A=y BROEKRZHRS
Investigating the meaning of signs

v EF FHA 2R
VA—STTYvT

O s ITA LD Training

BOD RALDS

=h

O EF0mAHEEREBL A LDIEA VA% 5 Asking about the readings and meanings of Kanji

~AY VLA

EFlTRE

O ®EE TIOAVEAL No photography

O =BFEE 2HABABYw IV Caution: Hot

O X% TFELIBED D Work in progress

O =R TATAEY ) Inspection in progress




aA=whk2 =L F—DERBAEREK

Listening to explanations of rules and etiquette

v Ex
OA—IGTTYS

HH

O Lot TALWITEIDEE Training company
O HHMEEEE ALY AL L Person in charge of training
O #™A Lxiw In-house

=
<2 R 71

o /L= Rules

O ~v+— Manners

B
B<4ZX91 [1. Ayh—IIL—LALT]

O wfE ITA LD Training

O avyh—IiL—~4 Locker room

O oavh— Locker

O &E23¥0 KAV Change clothes
O BFREEEST CHOalTALY Be on time

O % TFELS Work

O 8\l L ETI LEINVELET Hold a morning meeting
= 55L&

M<2R71 [2. T/T]

O =2&Err E2z2AL & Smoking area

O Zit AL Prohibited

O KA Machine

O ~v~=a7I Manual

O %2% HAELEN VS Safety first

= 55L&

M<2R71 [4. T;/T]

OoxTa 2H< Tool

O EEIRER4E Tt a Tidy and orderly
O B#& 12-1F9 Daily report

O EZLFTO 52<LET Be late

Db AL

aE@E

O FE8%9 5% L IVET S Caution

O #Ex%9 % LLz3 3% Give instructions

~AY VLA

FEFLGRE

O #wALEFII FroY e LET Cooperate
O A&K AT A Sample
O REE A2HY L & Quote

O R LESI ILEVWLET Prepare




O =k& SUA Parts

O r>70 Trouble

o F&& SHW Defect

O ®mELEIO EFH52<LET Report

O #HEA NIy = Delivery time




aA=yh3 KEBERDOTFIVREHL
Listening to disaster announcements

V| Ex
OF—IVGTYT

O KW EEHD Heavy rain

O K 2HTw Flooding

O XA d0 bXzzd Cover

O WP E R Shutter
TICYOS

O BRHERR FAEHILLAZLIES Emergency earthquake early warning
O KZE EELC LA Major earthquake
O KK HE W Fire

O ®£LZIO oL Ed Occur

O Zb&EETI bboFF Y Calm down

O Bl 9 URALET Evacuate

O 8 PANES) Alarm

O 1tk SEFA Nearby

O &8 SRV High elevations
B<ER52 [1. 1)]

O aEFET LE0OFF T Approach

O B&RMA DAL IBIES Kanto region

O Boic el Early
O%=ELZIO TrLEY Go home

O =& TWTA Power failure

O H EHW Machine

O &R A Sign

O RUFTI rU'Ey Fly

O &4 TABY ) Power pole
<5252 [1. 2)]

O F¥=E TFELIHILO Workroom

O & Ty Smoke
B<sR52 (3. 1)]

O BR LAFAD Epicenter

O JmEREEH TWEFIITAGRASR Southern Saitama Prefecture
O RR#23X 9 E g )3 The 23 wards of Tokyo
O ZE LAt Seismic intensity




O | LLA Aftershock

=

H<ARY2 [3. 2)]

O #nEv0o e nzy Separate
O::#EFYESI Lkl ET Approach

O 7+tw>X Announcement
MiHh HALS

RERE

O

KEBFNITENIZIDOWT

IWVWAIVNLEDZTHEIIIHONWT

Caution somebody about actions during a disaster

EET S LwIWT S
O FEEFEER VL LIDVER Emergency stairs
O %I ZHIDSR General Affairs Division
O B4R HVEA Line
O #wEE TWEWTAD Mobile phone
O AREE 2L ITAD Public phone

O XEROIETEMHS

TWwAHAWwWLCaollLEHES

Ask for instructions in the event of a disaster

SAY VLA

EFTRE
O Rébezxry O

AbHEET

Postpone

O Bk

ir\,\b\\,\

Resumption




d1=vyhk4 TIHRFEDOEHAZREL<

Listening to explanations on plant tours

v EF HAHH =0
&

<2 R 71

O BEEL—H— LIl A—Ah— Automaker

O Eikffs CobltA LY On-the-job training
O #y A In charge

O #3135 K HETZTHILLH Assembly plant
O I# 2T Process

O R4 >k Point

O 7L=x Press

O B L€ Welding

O #&%& ¥z Paint

O #Axr K AT Assembly

O ®R&ELZFTO TAILET Inspect

= L L

M<ER 1 (41 DEE]

O TE¥EALET THhattWwLET Guide

O % < About

O fF¥LFTO TFLOHLET Work

=

B<2R71 [FLR]

O 7L 24 TLRE Press machine
O %B& RV A Parts

O R Wz Plate

O &EBFzv7 VALDFzv7 Quality check
O =313 | see

= 58D (BT

M<ERI1 B ~Mir)

O ®YETI wYFET Paint

O ~s ~Th - units

B A &

H<ARI1 [BRE]

O ZTRRE DAEWITAT Completion inspection
O $&LEm Lo-nLET Ship

O BFE Cx< per hour

O Z&k HitatN Safety

O ®'H 231K Item

Db AALD

KEEE

O 4EZEKeA5

TWIALWT I EDLAS

Communicate production quantity




A=yks FPREVHETRZHC

Listening to plans and

instructions

vl EF BHA B
IA—3IVG TV

O #4L LRk (A% Morning meeting
BCHR

O BFER N ST Development Department
O 7Tbebht YbhHbht Meeting

O 7avyz7 bitaE Tavz g hiFusK Project plan

O E%:R AVWEL I Sales Department

O HEEHm L2 EHV Yokohama Machinery
O &L "W lwoLlEY Go out

O 2R L&A aRX MFnH< Cost plan

0O Tk 2HITVWVED Work schedule

O %EKLEFTIO AW LET Complete
OX®YELETI RYBLET Redo

O =& H Department

O FEZA5 LTWEDEZ5 Communicate plans
O %eFzv7 HbrLEALFzvT Safety check
BERLESR

O EzILZJI 52 LET Be late

O & SO A Parts

O R&LFFI 13> U4 Be out of stock

O RELEIII o=l ZET Be absent

IRRGEHFr—r) OE&ERG ]

48 | 5A
EELS :

E T

FLS
£% B
EELS

f£% C

TELS

%D
TFLS

% E

FLS
E%F

EELS

% G

|6H!7)EJ

98 | 108 | 11A [ 128

........................................................................................................................................................

N — [




A=vk6 FPEEHATD
Sharing plans

v Ex
OA—IGTTYS
O &Lz L E9IO

HH

LEOINVWELET

Hold a morning meeting

=
MEELELD
O BFER NN =S¥ Development Department
O fTteht dbHbht Meeting
O HERAK LZlrFEEHV Yokohama Machinery
O s&ELFEIO " LwoOLET Go out
O 2 X bEtE AR FiFVwH< Cost plan
O &% THATVWV LD Work schedule
O KL FEFTIO AW LET Complete
OXYELETI RYRELET Redo
BUb AL
SEHE
O #WEFEEZEAS LAb&L<ELTWEDAAZ S  Communicate progress and plans
o t>70 Trouble
O ®E 192K Report
SAY VLA
BRILER
0O #BH FL 5L Minutes
O R&E T A X Inspection
O |ES IF92< L& Report
IR (FEAUMFY—F) OEEA |
48 | 58 | e6A [ 7 | 88 [ 9B | 1A [ 11A | 127
&£r5 : : : i : :
EX A '
EELS
%X B
EELS
EX C
EELS
EXD
EELS
EE E
SELS
EXF

TELS

E% G




A=wyh7 PEERRITS

Confirming plans

v 2T
VA= TV
O wHEEsEH

HH

FALwI ALY L®

Person in charge of training

173

%?‘4‘97(’71

mEEEES I L Person in charge

O %38 LoLlwd Practice

O &24E AN Nagoya

o x>yr Engine

0O #i& TWT S Manufacture
'?%‘97(’72

O #1256 Giving responses

O HHEstaE ALY S IFuHL L & Training plan

o —# WHWR Part

O %5 LI WA Trainer

0O & FVWE IR Manufacturing Division
O Esd Lw<Lx® Lodging

O ®RAE A Inspection

O RERBERE FVWHIES 2 LLHVE Results reporting meeting
O BArEe FLwHOR Engineering Division
O ERpR WA TD Print

sy

O #MAICOWTHMTS2  FHLATAIIKDWTL2H AT % Asking about a point in doubt
O fE¥ztas TEFLHFVHL L L Work plan

O MEFEXR AL S LTVWO LD Training schedule

O A% WS Content

O ®REX FAIV LD Inspection sheet

O FzvZ7LEJO Check

BRLER

O & RNOYY Parts

O mIlLFFJdO 29 Process

O RE\EE A2HY L & Quote
OEFBELETI NELBELET Rewrite




a=wk8 HLVAIZDOLTEETS

Asking about how to use things

v o2 BHA B
VA=V T TV

O #&E ZI339 Ventilation

O 25LFdI Do this

O @m@mat— VEHIHaaE— Two-sided copy
O cfr@atE— nrHAIE— One-sided copy
a1

O BAREANAD IZIEATIZY I Y £ K< Japanese input
O 7ayzs49— Projector

e axy2

(= L5< 5 Black and white
O A5—aE- Color copy

O AFE AN ESS Cooling mode
a3

O B 1219 Daily report

O 774l File

O 7#4L% Folder

O E#R LpHIEH Weekly report
O TR7 by 7L TR by 7L &I On the desktop
0O 22— Bk aE—-&5L Copier paper

o 7)>9— Printer

o k+r— Toner

O F+ExvEH Cabinet

O T=EICHED EEAY AN )k ) Politely request
O |REE IZ52< L& Report

0O =&\ THA Plans

O BTk 3 Tt bbb Ask for help




A=vk9 GKRFRZEAD

Communicating when you do not feel well

vi| EF BVl B

VA=V T TV

O & AR Physical condition

O %8 LI WA Trainer

O L& Lol Superior

= _ Eos

MEFELLS [3mME1]

o ~E ~¥ - degrees

O I5&Ehte PRy X ok Meeting

= Y

MEELLS [$HME2]

O £% TELD Work

O (Ez)oFEFJI (KFY%E) 2337 Apply (medicine)

O K25 EpIEIHIE First-aid kit

O e NN Reason

O ®RESE IZ92< L& Report

&%

ET2RY

O #HHE% AL EE Place of training

O B35 Ls<iE Workplace

O BafE% LIEDTFLH Welding work

O #& VWA Product

O F4LITO THTLET Treat

O Hk KA Machine

O A>T+ >R%LFJO Maintain

DD MALDS

SEHE

0 FRRX TS DA VLI ERL DAV LITD Advi reating ill -
57 R 22 57 RAA 242 vise on treating illness or injury
HRATRDORE EFWBEEI3IY LIDITAVA : .

O Surmises the reason for feeling poorly

IZOWTHRIT %

IZ2WTTWVWELT S




A=vh10 ERDERETSD

Communicating when you will be late

vi| EF FHA 2R
VA=V T TV

O EzILEJI 52 LET Be late

=

MEELELD

0O BAZEER Ao TRN Development Division

O BFER NN =S¥ Development Department

O BEERADY £ L1, ETAibdrbhy F LI, Hello

o t>70 Trouble

&%

ET2RY

O Ex LYY Delay

AV INZ T Bus stop

O %% Cwdrzwn Traffic congestion

O (B&E®) /37 (CLTAL®»®D) /827 (bicycle) flat tire

DD NALDS

SEHE

O ERnE#ERET S L2 ONALLET S Communicating the fact you will be late
O AGE CALALZ Accident resulting in injury or death
Ay UESFA

ERLRE

O wfE ITA LD Training

O #A4L RSk (AN Morning meeting

O T5&Eht dbHbht Meeting

O I—-74>7 Meeting




A=yh11 BEREZHRETS

Reporting problems

v Ex
OA—IGTTYS

0O RETH

BH

i

FTWEIZHL LD

Manufacturing plant

O MEx LETI ITALYwIELET Train

O #®ELFJTO d->5w 5 LET Order

O % SO A Parts

BEEL LS

O #®EIX E-5w 5 IR Mistaken order
O ~&:=W\WTT It looks like -

O rYshid For now
a1

O X Mistake

O ANA3IR KwIY L IR Input mistake

O E/mIX Lw->H3IR Shipping mistake
O REIR ITATHIIR Counting mistake
0O #:AIR <A TR Checking mistake
O gk AL ST E Place of training
O % Ls<iE Workplace

O MesE DIVAL & Delivery statement
O tvyhr3IX Setting mistake
Oty bhlLETO Set

O mMT3IX "nZH3IR Processing mistake
O mxT NI Process

O &% Ly sw Type
Fi‘-i%ﬁl,ﬁz

O ANfLEFIIO w5 LET Deliver

O *n7T Then, ...

O && SIS Cart
ggé";‘lxbz

O #d DI VA Delivery

O #&LE4m Lo-sLET Ship

%‘Eb nALn>

O FSTILERES 2

ES7IL%EIEHIZLT S

Report a problem

O #&&%LFJO

TAUTAELET

Inspect a product

O REBrlzlLEy

ABELELEYT

Overlook




O A %HEKT 3 WXL EZTHIEATS Consult about a concern

SAY VLA

FEFLGRE
O #E4H rAH L Person in charge




aA=whk12 BoTWAILEEHHKTS

Consulting when faced with difficulties

vi| EF FHA B
VA—STTYvT

O #HHE% TALw ST E Place of training

O ®o%m Ls<iE Workplace

%%ibxa

O #&EE LEI VA Trainer

O fE% TELD Work

O YAra Rapidly

O #EE FA LD W Trainee

O TE% TVwRWng Polite

Byazy

O & 2w Structure

O A% WS Content

O #& s FABE Introduction

a 7 Bug

O #hEA nH=E Delivery time

sy

O E;fi zéi 2 %5 i i’f § i :22; 12 Explain the circumstances after introductory remarks
O |EE 1IF52< L& Report

O RrRAEEEZNS HWFDIEIIEIELTRS Ask about a solution

O FR& 2LV Defective goods

O #>7L Sample

O ik 0 Machine

O #&F& FL 5L Minutes

O %% Froo Operation

O ®&& A Inspection

O F=zv?7')X+t Checklist

O #3E:R TnEHHn Manufacturing Department

Ay VESHFA

EFTRE
O T®wELEVTY

TiEH>TLLEnz

Subject of report




A=wh13 ERBEFXIEETD

Communicating messages

v o2 BHA B

VA—STTYvT

O ®o%m Ls<iE Workplace

O #HHE% TALYw S EE Place of training

O AREZEHNITS BWEATADLENITS Call an extension

O EHEAS Le<EDDLALS Communicate directly

O =z A ®%EL TATAAEEDNL Write a note

O A—L%%3% A=LEBLS Send an email

o j v ; _|: \\7\\70\'} < 7 V 7 _l: 77 ')‘ < Send a message using a chat app
yE—IE% 3 Avt—v%E<3

BEEL LS

O BAFER "W EHOHn Development Department

O sEERDY LI, BTaAbhrbY F LI, Hello

O NI FTY, EoonTFEFTY, How are you? (You must be tired.)

O $FEVLFIO oY AL NN U3 ¥ Please

O ECam L2 EHV Yokohama Machinery

O IeHhd ILHbhYE Meeting

O xfLLxv, Lo L7, See you then.

EaRy

0O E3E YN Delay

(CTAL®»?D) /327

(bicycle) flat tire

LTWANAZHIETATATS

Communicate a change in plans




A=yh14 BB -FENARERITH
Receiving guidance and advice

vi| EF BVl B
VA—STTYvT

O #HHE% TALw ST E Place of training
O % Ls<iE Workplace

O 7LEeryy—ya> Presentation

O #&EE LESWVA Trainer

O ta Lol Superior
Has

0O EiefE CoblFA L) On-the-job training
O 5% TELD Work

O &EVW% LFEIM DALV ELET Misunderstand
a3

O Axd27hvY

D EDDIRHYY)

Interpersonal ties

O zorslY) Ty,

You are right.

MLy 5
A=b nales

JIKZIFl 7 RNNA 2% 5 7 RNRA %515 Receive advice
O KEE 1IFH2< L& Report

O K KA Machine

O BRBLEIO 3wl ET Leave early
ERLER

O Bf [3e)5) Date

O 7Ttéht PRy X ek Meeting

O #hEA NIy = Delivery time
O PrRE L&tri Thoughts

O %% FTeOHD Operation

O X Mistake

o +c>70 Trouble

O A14€> Kaizen (Improvement)




A=wh15 EHORROEELET

Speaking about business results and issues

vi| o2 BHA B
VA=V T TV

O AR vy Result

O :R=E AV Issue

O fRR W IFDEL Solution

O %% Frodb Operation

%%ibxa

O RAZEER NI DD Development Department
O YRART4LT7TRX b System test

O \|HLFIO =N V8 <o) Be in charge

O 5% TELH Work

O 3IxR Mistake
OXYalLEFdI RYRELET Redo

OKRLETI "< LET Conceal

O H®ELFETIO ZH52<LET Report

O &3fiE TWEDIEH L Prevent reoccurrence

O z0:AFT ZNDLL£HLT Keep it up!

Hyszy

O RELZLEITIO ABlLELIT Review

O 4$#& AT Later

O RRCRBETARND FWh ezt o3 Describe results and issues
O #Wbs>7 L VRS T Mechanical problem

O R T ->UA Out of stock

0O #E4&IR NAL IR Miscommunication

O FAR& S EDVA Defective goods

O RERI%Zi#HANR 3 TAWVWAZNORS Describe the cause

O (R&%) < LFEFI (F->TUA%E) < LET Prevent (something being out of stock)
O #% Tz Inventory

O msLEFTI ANLLET Reduce

O ®é& FATUA Inspect a product

O MRRTRTT 5

PWITFOEILETVWLET S

Show a solution

~AY  BESTFA

ERGRR
O #ERRLEIM

DhrwLEd

Understand

O A>F+>R%LEdO

Maintain




O L-%Y Thoroughly

O 7L—4 Complaint

| e e <% Kaizen (Improvement)
O BRELEIITO TWEoLET Reoccur

O 5s TR Five S's

O #xfir FLwo Technology




